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AWARDS 


2-1 
Stratton, Brad. 
A different look at the Baldrige Award. Quality progress, 24:17-20, February 
1991. 
Article discusses the Malcolm Baldrige National Quality Award. 
Descriptors: *Quality control--Awards. 


CAREER STAFFING 
2-2 
Herlihy, Sharon. 
Watchwords for interpreting resumes. Manage, 42:4-7+, February 1991. 
Descriptors: *Resumes / *Applications for positions / *Interviewing 
techniques / *Selection-—Methods. 


a-3 
Jabri, Muayyad M. 
Personnel selection using Insight-—-C: an application based on the analytic 
hierarchy process. Journal of business and psychology, 5:281-285, Winter 1990. 
Descriptors: *Selection-—Research. 


2-4 
Kleiman, Lawrence S., Robert H. Faley and David W. Denton. 
Legal issues concerning polygraph testing in the public sector. Public 
personnel management, 19:365-379, Winter 1990. 
Descriptors: *Selection--Methods--Cases / *Polygraphy--Cases / *Lie 


detectors and detection--Cases. 


2-5 
Neuman, George A. and Jeffrey T. Nomoto. 
Personnel selection tests for computer professionals and support technicians. 
Journal of business and psychology, 5:165-177, Winter 1990. 
Descriptors: *Selection--Research / *Selection--Methods--Research / 
*Electronic data processing personnel--Selection. 


2-6 
Pedersen, Martin. 
Here today, gone tomorrow: the challenges and problems of finding--and keeping-- 
employees. Publishers weekly, 238:57-58, February 15, 1991. 
Descriptors: *Career staffing / *Booksellers and bookselling. 


2-7 
Wise, Lois Recascino and Steven J. Charvat. 
Polygraph testing in the public sector: the status of state legislation. 
Public personnel management, 19:381-390, Winter 1990. 
Descriptors: *Selection--Methods--Law and legislation / *Polygraphy-- 
Law and legislation / *Selection--Methods--Law and legislation. 





CHANGE, ORGANIZATIONAL 
2-8 


Eubanks, James L., Julie B. Marshall and Michael P. O'Driscoll. 


A competency model for OD practitioners. Training & development journal, 
44:854+, November 1990. 


Descriptors: *Organization development / *Change, Organizational. 


CIVIL SERVICE, FEDERAL 
2-9 
Laingen, L. Bruce. 
Between public service commissions, an assessment. Government executive, 
22:56+, November 1990. 
Descriptors: *Government service as a career / *Civil service reform / 
Federal government. 


COMPENSATION 
2-10 
Farrell, Christopher, Joseph Weber and Michael Schroeder. 
Why we should invest in human capital. Business week, p. 88-90, December 17, 
1990. 
Descriptors: *Fringe benefits. 


2-11 
Griffin, Natalie L. 
The wages of Federal employees: can we talk? Military law review, 
129:141-184, Summer 1990. 
Descriptors: *Federal employees--Pay / *Compensation-—-Cases / 
*Labor-management relations--Cases / Federal government. 


2-12 
Hitchcock, Steven. 
Ranking occupational earnings. Occupational outlook quarterly, 34:26-33, 
Fall 1990. 
Descriptors: *Pay surveys. 


2-13 
Lust, John A. and Carol Danehower. 
Models of satisfaction with benefits: research implications based on the nature 
of the construct. Journal of business and psychology, 5:213-221, Winter 1990. 
Descriptors: *Fringe benefits--Research / *Job satisfaction research. 


2-14 
Matthews, Steven. 
Individual pay-for-performance: a failed paradigm? Classifiers column 
(Classification and Compensation Society), 21:1-10, December 1990. 
Descriptors: *Performance-based pay--Evaluation / Federal government. 





COMPENSATION (Cont'd) 


2-15 
Parnell, John A. 
Five reasons why pay must be based on performance. Supervision, 52:6-8, 
February 1991. 
Descriptors: *Performance-based pay / *Performance evaluation. 


2-16 
Stanton, Michael. 
Beyond your paycheck: an employee benefits primer. Occupational outlook 
quarterly, 34:2-9, Fall 1990. 
Descriptors: *Fringe benefits / *Compensation. 


2-17 
Tise, Stephen. 
High-earning workers who don't have a 4-year college degree. Occupational 
outlook quarterly, 34:34-37, Fall 1990. 
Descriptors: *Pay surveys. 


2-18 
Weber, Caroline L. and Sara L. Rynes. 
Effects of compensation strategy on job pay decisions. Academy of Management 
journal, 34:86-109, March 1991. 
Descriptors: *Compensation administration--Research. 


DELEGATION 
2-19 
Longenecker, Clinton 0. 
The delegation dilemma. Supervision, 52:3-5, February 1991. 
Descriptors: *Delegation / *Executives—-Responsibilities / *Management 
methods. 


EMPLOYEE CONDUCT 
2-20 
Jones, John W., Karen B. Slora and Michael W. Boye. 
Theft reduction through personnel selection: a control group design in the 
supermarket industry. Journal of business and psychology, 5:275-279, Winter 
1990. 
Descriptors: *Employee theft--Research / *Selection--Research / *Employee 
conduct. 


2-21 
Roy, Joseph R. 
The damage of discourtesy: in driving one another crazy, we're crippling 
productivity. Industry week, 239:35, November 5, 1990. 
Descriptors: *Manners and customs / *Employee conduct. 





EMPLOYEE HEALTH AND MEDICAL CARE 
2-22 
Barrer, Steven J. 
Gaining the upper hand on carpal tunnel syndrome. Occupational health & safety, 
60:38+, January 1991. 
Descriptors: *Human engineering / *Health, Employee / *Electronic data 
processing personnel. 


2-23 
Lee, Raymond T. and Blake E. Ashforth. 
On the meaning of Maslach's three dimensions of burnout. Journal of applied 
psychology, 75:743-747, December 1990. 
Descriptogs: *Burn out (Psychology )—Research. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
2-24 
Cooper, Charles J. 
Wards Cove Packing Co. v. Atonio: a step toward eliminating quotas in the 
American workplace. 
Descriptors: *Discrimination--Cases / *Equal opportunity in employment-- 
Cases. 


2-25 
Graglia, Lino A. 
Title VII of the Civil Rights Act of 1964: from prohibiting to requiring 
racial discrimination in employment. Harvard journal of law & public policy, 
14:68-77, Winter 1991. 
Descriptors: *Discrimination—Law and legislation / *Equal opportunity in 
emp loyment--Cases. 


2-26 
Haley, Randle B. 
Back to the future: an ecomomic approach to affirmative action. Labor law 
journal, 41:808-820, December 1990. 
Descriptors: *Minority groups—Employment--Cases / *Affirmative action-- 
Cases. 


2-27 
Mapes~Riordan, Lynne D. 
Sex discrimination and employer weight and appearance standards. Employee 
relations law journal, 16:493-505, Spring 1991. 
Descriptors: *Sex discrimination--Cases / *Work clothes--Cases / 
*Beauty, Personal. 


2-28 
Rothblum, Esther D. and others. 
The relationship between obesity, employment discrimination, and employment- 
related victimization. Journal of vocational behavior, 37:251-266, December 
1990. 
Descriptors: *Discrimination--Research. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
2-29 
Wendt, Ann C. and William M. Slonaker. 
Confronting and preventing employment discrimination. Supervision, 52:3-5, 
March 1991. 
Descriptors: *Equal opportunity in employment / *Discrimination / 
*Prejudices and antipathies / *Supervisors--Attitudes. 


2-30 
Woerner, William L. and Sharon L. Oswald. 
Sexual harassment in the workplace: a view through the eyes of the courts. 
Labor law journal, 41:786-793, November 1990. 
Descriptors: *Harassment--Cases. 


ETHICS 
2-31 
Chicco, Giuliano. 
Ethics and law librarianship: a panel discussion. Law library journal, 
83:1-19, Winter 1991. 
Descriptors: *Professional ethics--Case studies / *Librarians-—-Ethics / 
*Law librarians-—-Responsibilities. 


2"32 


Keenan, John P. 
Upper-level managers and whistleblowing: determinants of perceptions of company 
encouragement and information about where to blow the whistle. Journal of 
business and psychology, 5:223-235, Winter 1990. 
Descriptors: *Whistlewblowing--Research / *Business ethics-—Research. 


2-33 
Kirrane, Diane E. 
Managing values: a systematic approach to business ethics. Training & 
development journal, 44:52-56+, November 1990. 
Descriptors: *Business ethics. 


2-34 
Nigro, Lloyd G. and William D. Richardson. 
Between citizen and administrator: administrative ethics and PAR. Public 
administration review, 50:623-635, November—December 1990. 
Descriptors: *Ethics / *Literature reviews. 


2*35 
Pfeffer, David, Don Levitan and Michael Lavin. 
Annotated bibliography on codes of professional conduct. International journal 
of public administration, 14:99-124, January 1991. 
Descriptors: *Professional ethics--Bibliography. 





EXECUTIVES—ABILITIES AND CHARACTERISTICS 
2-36 
Frohman, Mark. 
Lower-level management: the internal customers of change. Industry week, 
239:28-30+, November 5, 1990. 
Descriptors: *Executives--Abilities / *Management improvement. 


2-37 
Levitt, Theodore. 
The not-good manager. Industry week, 239:20+, November 5, 1990. 
Descriptors: *Executives-—-Characteristics / *Executives-—Abilities / 
*Performance. 


EXECUTIVES——COMPENSATION 
2-38 
Verespej, Michael A. 
More golden than ever: parachutes three times salary/bonus now the norm. 
Industry week, 239:61-62, November 5, 1990. 
Descriptors: *Executive compensation. 


EXECUTIVES——RESPONSIBILITIES 
2-39 
Brown, Tom. 
The executive gap: are you getting "out of touch"? Industry week, 239:19, 
November 5, 1990. 
Descriptors: *Executives——Responsibilities. 


2-40 
Coleman, Troy L. 
Managing diversity at work: the new American dilemma. Public management, 
72:2-3+, October 1990. 
Descriptors: *Executives--Responsibilities / *Cross cultural communication. 


EXECUTIVES-—-SELECTION AND TESTS 
2-41 
Motowidlo, Stephan J., Marvin D. Dunnette and Gary W. Carter. 
An alternative selection procedure: the low-fidelity simulation. Journal of 
applied psychology, 75:640-647, December 1990. 
Descriptors: *Executives--Selection--Research / *Executives--Selection—- 
Methods / *Simulation methods. 


EXECUTIVES——TRAINING 
2-42 
Braun, J. Peter and Grant McRadu. 
Sharing exciting ideas and gaining new perspectives. Public management, 
72:24-26, October 1990. 
Descriptors: *Interchange, Personnel / *Management development / *City 
managers-—-Training. 





EXECUTIVES—-TRAINING (Cont'd) 
2-43 
Nordstrom, Rodney R., Peter Lorenzi and R. Vance Hall. 
A behavioral training program for managers in city government. Journal of 
organizational behavior management, 11:189-211, no. 2 1990. 
Descriptors: *City managers--Training. 


2-44 
Walker, Kim B. 
Confrontational media training for administrators: performance and practice. 
Public personnel management, 19:419-427, Winter 1990. 
Descriptors: *Executives--Training / *Public relations / *Communication 


techniques. 


HANDICAPPED 
2-45 
Creasman, R. Lee, Jr. and Patricia Greene Butler. 
Will the Americans with Disabilities Act disable employers? Labor law journal, 
42:52-56, January 1991. 
Descriptors: *Handicapped--Employment--Law and legislation. 


2-46 
Shaller, Elliot H. 
"Reasonable accommodation" under the Americans with Disabilities Act--what does 
it mean? Employee relations law journal, 16:431-451, Spring 1991. 
Descriptors: *Handicapped--Employment--Law and legislation / *Physically 
handicapped--Employment--Law and legislation / *Architectural barriers--Law 
and legislation. 


2-47 
Thornburgh, Dick. 
The Americans with Disabilities Act: what it means to all Americans. Labor law 
journal, 41:803-807, December 1990. 
Descriptors: *Handicapped--Employment--Law and legislation. 


HEALTH PERSONNEL 
2-48 
Golembiewski, Robert T. and Robert Boundreau. 
Healthcare professional attend thyself: the epidemiology of burnout in several 
settings. International journal of public administration, 14:43-57, January 
1991. 
Descriptors: *Health personnel--Research / *Burn out (Psychology)—Research / 
*Stress, Psychological-—Research,. 


HOURS OF WORK 
2-49 
Grassell, Milt. 
Rotating shifts. Supervision, 52:14-16, March 1991. 
Descriptors: *Shift work / *Hours of work. 





INCENTIVE AWARDS AND PROGRAMS 
2-50 
Eisma, Teri Lyn. 
Incentive programs must be chosen according to task, training, preference. 
Occupational health & safety, 60:54+, January 1991. 
Descriptors: *Incentive awards / *Safety education / *Accident prevention. 


INVASION OF PRIVACY 
2-51 
Denis, Marty and Jon Andes. 
Defamation--do you tell employees why a coworker was discharged? Employee 
relations law journal, 16:469-479, Spring 1991. 
Descriptors: *Libel and slander / *Invasion of privacy / *Employee rights. 


JOB ANALYSIS 
2-52 
Friedman, Lee. 
Degree of redundancy between time, importance, and frequency task ratings. 
Journal of applied psychology, 75:748-752, December 1990. 
Descriptors: *Task analysis--Research. 


2-53 
The meaning and measurement of skill. Work and occupations, 17:379-398+, November 
1990. 

Special issue. 

Contents: The concept of skill: a critical review, by Steven Peter Vallas; 
Skill: meanings, methods, and measures, by Kenneth I. Spenner; What is skill? by 
Paul Attewell; Social construction of skill: gender, power, and comparable 
worth, by Ronnie J. Steinberg. 


Descriptors: *Skills analysis--Research / *Job analysis-—Research. 


JOB SATISFACTION 
2-54 
Day, David V. and Arthur G. Bedeian. 
Work climate and Type A status as predictors of job satisfaction: a test of the 


interactional perspective. Journal of vocational behavior, 38:39-52, February 
1991. 


Descriptors: *Job satisfaction research / *Organizations-—-Climate--Research. 


2-55 
Wolpin, Jacob, Ronald J. Burke and Esther R. Greenglass. 


Is job satisfaction an antecedent or a consequence of psychological burnout? 
Human relations, 44:193-209, February 1991. 


Descriptors: *Job satisfaction research / *Burn out (Psychology)--Research. 


LABOR FORCE 
2-56 
Leana, Carrie R. and Daniel C. Feldman. 


Gender differences in responses to unemployment. Journal of vocational 
behavior, 38:65-77, February 1991. 


Descriptors: *Unemployed--Characteristics / *Unemployment--Research. 





LABOR-MANAGEMENT RELATIONS 
2-57 
Boyle, Robert D. 
A review of whistle blower protections and suggestions for change. Labor law 
journal, 41:821-830, December 1990. 
Descriptors: *Whistleblowing--Law and legislation. 


2-58 
Dell'Omo, Gregory G. and James E. Jones, Jr. 
Disparate treatment in labor arbitration: an empirical analysis. Labor law 
journal, 41:739-750, November 1990. 
Descriptors: *Arbitration-—-Research. 


2-59 
Quinn, Thomas J., Mark Rosenbaum and Donald S. McPherson. 
Grievance mediation and grievance negotiation skills: building collaborative 
relationships. Labor law journal, 41:762-772, November 1990. 
Descriptors: *Grievance arbitration--Case studies / Pennsylvania. 


2-60 
Surkin, Ronald H. 
A case for individual employment contracts. Manage, 42:11-13, February 1991. 
Descriptors: *Labor contract / *Terms of employment. 


LABOR TURNOVER 
2-61 
George, Jennifer M. and Kenneth Bettenhausen. 


Understanding prosocial behavior, sales performance, and turnover: a group-level 
analysis in a service context. Journal of applied psychology, 75:698-709, 
December 1990. 

Descriptors: *Labor turnover causes-—-Research / *Service industries. 


2-62 
Williams, Charles R. 
Deciding when, how, and if to correct turnover correlations. Journal of applied 
psychology, 75:732-737, December 1990. 
Descriptors: *Labor turnover-—Research. 


LEADERSHIP 
2-63 
Eagly, Alice H. and Blair T. Johnson. 
Gender and leadership style: a meta-analysis. Psychological bulletin, 
108:233-256, September 1990. 
Descriptors: *Leadership style--Research / *Sex roles--Research. 


2-64 
Lee, Chris. 
Followership: the essence of leadership. Training, 28:27-35, January 1991. 
Descriptors: *Leadership. 





LEAVE 
2-65 
Ennis, Peter J. 
Rights and obligations of employees entering active military service. Labor law 
journal, 41:780-785, November 1990. 
Descriptors: *Employee rights--Law and legislation / *Military leave--Law and 
legislation. 


MANAGEMENT 
2-66 
Altany, David. 
Copycats: once obscure, "benchmarking" is fast becoming the buzzword of the 
year. Industry week, 239:11-12+, November 5, 1990. 
Descriptors: *Management improvement-—Methods. 


2-67 
Bramson, Ruth N. 
The secret weapon in the war for customers. HRMagazine, 36:65+, January 1991. 
Descriptors: "Management methods / *Service industries / "Quality control. 


2-68 
Bromiley, Philip. 
Testing a causal model of corporate risk taking and performance. Academy of 
Management journal, 34:37-59, March 1991. 
Descriptors: *Risk-——Research / *Management methods-——-Research / 
*Decision-making—Research. 


2-69 
Cooper, Frances. 
A community problem-solving toolbox: seven principles and some examples. 
Public management, 72:20-22, October 1990. 
Descriptors: *Problem solving / *Community development. 


2-70 
[Master claims and tort litigation]. Air Force law review, 33:19-30+, 1990. 
Partial contents: Personal civil liability for Federal employees and their 
representation by the Department of Justice in the aftermath of the Westfall 
legislation-—an introduction for the Base Judge Advocate, by R. Craig Anderson 
and John M. Pellett; An overview of the Federal Tort Claims Act, by Hervey A. 
Hotchkiss; Damages limitations under the Federal Tort Claims Act, by Walter D. 
Phillips; Scope of employment under the Federal Tort Claims Act and attempts to 
expand the limits, by Michael P. Frederick; Alcohol-related claims under the 
Federal Tort Claims Act, by Frances G. Adams, II and Terrie M. Gent; The 
government contractor defense: the limits of immunity after Boyle, by John J. 
Michels, Jr.; The borrowed servant defense and the Federal Tort Claims Act: 
defending physicians in training, by Sherri W. Johnson and Neil S. Richman; 
Government tort liability arising from the provision of child care services-- 
military child development centers and licensed "family home day care," by Keith 
R. Alich, Terry M. Gent and Michael P. Frederick; Statute of limitations issues 
in environmental torts against the Federal government, by Judith B. Regan. 
Descriptors: *Management accountability / *Torts--Cases / *Government 
liability——-Cases / *Liability (Law)--Cases / Federal government. 





MANAGEMENT (Cont'd) 
2-71 
Mishra, Jitendra and Molly A. Morrissey. 
Trust in employee/employer relationships: a survey of West Michigan managers. 
Public personnel management, 19:443-485, Winter 1990. 
Descriptors: *Management methods-—-Research / *Industrial relations-- 
Research / *Trust (Psychology)--Research. 


2-72 
Rummler, Geary A. and Alan P. Brache. 
Managing the white space. Training, 28:55-56+, January 1991. 
Descriptors: *Management. 


2-73 
Wofford, J. C. and Vicki L. Goodwin. 
Effects of feedback on cognitive processing and choice of decision style. 
Journal of applied psychology, 75:603-612, December 1990. 
Descriptors: *Decision-making--Research / *Feedback (Psychology)--Research. 


MOTIVATION 
2-74 


Horgan, Dianne. 
Why women sometimes talk themselves out of success and how managers can help. 
Performance & instruction, 29:20-22, November—December 1990. 
Descriptors: *Women--Motivation / *Women--Characteristics / Success. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-75 
Hackett, Gail, Robert W. Lent and Jeffrey H. Grennhaus. 
Advances in vocational theory and research: a 20-year retrospective. Journal 
of vocational behavior, 38:3-38, February 1991. 
Descriptors: *Occupations--Research / *Occupational choice-—Research. 


2-76 
McGregory, Elizabeth. 
Emerging careers. Occupational outlook quarterly, 34:22-25, Fall 1990. 
Descriptors: *New careers / *Occupations. 


2-77 
Mennen, Kathy. 
Educating tomorrow's secretaries. Secretary, 51:8-11, February 1991. 
Descriptors: *Secretaries--Education / *Secretaries--Training / 
*Secretaries-—-Responsibilities. 


2-78 
Stanton, Michael. 
You're a what? Corporate recruiter. Occupational outlook quarterly, 34:38-40, 
Fall 1990. 
Descriptors: *Recruiters--Responsibilities. 





ORGANIZATIONAL BEHAVIOR 
2-79 
Baucus, Melissa S. and Janet P. Near. 
Can illegal corporate behavior be predicted? An event history analysis. 
Academy of Management journal, 34:9-36, March 1991. 
Descriptors: *Organizaticnal behavior——-Research / *White collar crimes-—- 
Research. 


2-80 
Brooks, Jan Leeman and Anson Seers. 
Predictors of organizational commitment: variations across career stages. 
Journal of vocational behavior, 38:53-64, February 1991. 
Descriptors: *Organizational commitment—Research. 


2-81 
Goldstein, William M. 
Judgment of relative importance in decision making: global vs local 
interpretations of subjective weight. Organizational behavior and human 
decision processes, 47:313-336, December 1990. 
Descriptors: *Organizational behavior-—-Research / *Decision-making-- 
Research. 


2-82 
Kilduff, Martin. 
The interpersonal structure of decision making: a social comparison approach to 
organizational choice. Organizational behavior and human decision processes, 
47:270-288, December 1990. 
Descriptors: *Decision-making--Research / *Organizational behavior-—- 
Research. 


2-83 
Kline, Cathy J. and Lawrence H. Peters. 
Behavioral commitment and tenure of new employees: a replication and extension. 
Academy of Management journal, 34:194-204, March 1991. 
Descriptors: ‘*Organizational commitment--Research / *New employees—- 
Research. 


2-84 
Weingart, Laurie R. and Elizabeth Weldon. 
Processes that mediate the relationship between a group goal and group member 
performance. Human performance, 4:33-54, no. 1 1991. 
Descriptors: *Group dynamics-——-Research / *Goals--Research. 


ORGANIZATIONS 
2-85 
Buhler, Pat. 
Do you lay the groundwork for excellence? Superwision, 52:12-13+, February 1991. 
Descriptors: *Organizational effectiveness / *Goal setting. 





ORGANIZATIONS (Cont'd) 
2-86 
Rentsch, Joan R. 
Climate and culture: interaction and qualitative differences in organizational 
change. Journal of applied psychology, 75:668-681, December 1990. 
Descriptors: *Organizations--Research. 


2-87 
Simpson, Edwin K. and Diane M. McConocha. 
Making the organizational mission statement work for the supervisor. 
Supervision, 52:9-11, March 1991. 
Descriptors: *Motivation / *Organizational commitment / *Supervision-- 
Methods. 


PARTICIPATIVE MANAGEMENT 
2-88 
Gowen, Charles R., III. 
Gainsharing programs: an overview of history and research. Journal of 
organizational behavior management, 11:77-99, no.2 1990. 
Descriptors: *Participative management/ *Productivity improvement / 
*Incentive pay. 


2-89 
Gowen, Charles R., III and Sandra A. Jennings. 
The effects of changes in participation and group size on gainsharing success: 
a case study. Journal of organizational behavior management, 11:147-169, no. 2 
1990. 
Descriptors: *Participative management--Case studies / *Productivity 
improvement--Case studies / *Incentive pay--Case studies. 


2-90 
Jessup, Harlan R. 
New roles in team leadership. Training & development journal, 44:79-83, 
November 1990. 
Descriptors: *Participative management / *Multiple management / *Teamwork. 


2-91 
Kiechel, Walter, III. 
The art of the corporate task force. Fortune, 123:104-105, January 28, 1991. 
Descriptors: *Task forces / *Participative management / *Management methods. 


2-92 
Mawhinney, T. C. and Charles R. Gowen, III. 
Gainsharing and the law of effect as the matching law: a theoretical framework. 
Journal of organizational behavior management, 11:61-75, no. 2 1990. 
Descriptors: *Participative management / *Productivity improvement / 
*Incentive pay. 





PERFORMANCE EVALUATION 
2-93 
Bernardin, H. John and Joseph A. Orban. 
Leniency effect as a function of rating format, purpose for appraisal, and rater 


individual differences. Journal of dusiness and psychology, 5:197-211, Winter 
1990. 


Descriptors: *Performance evaluation-—Research. 


2-94 
Practical personnel management: a better way to conduct performance appraisals. 
Federal manager's edge, 1:10-11, December 1990. 
Descriptors: *Performance evaluation. 


2-95 
Tafti, Peter M. 


Face to face. Training & development journal, 44:66-71, November 1990. 
Descriptors: *Performance evaluation. 


2-96 

Wayne, Sandy J. and K. Michele Kacmar. 
The effects of impression management on the performance appraisal system. 
Organizational behavior and human decision processes, 48:70-88, February 1991. 


Descriptors: *Performance evaluation--Research / *Organizational behavior-- 
Research. 


2-97 
Wiley, William B. 


Let's fix the Federal performance appraisal system! Federal manager's edge, 
1:12, December 1990. 


Descriptors: *Performance evaluation--Evaluation / Federal government. 


PERSONNEL ADMINISTRATION 
2-98 
Raybould, Barry. 
Solving human performance problems with computers-——a case study: building an 


electronic performance support system. Performance & instruction, 29:4-14, 
November—December 1990. 


Descriptors: *Personnel information systems. 


2-99 
Seott, George C., Jr. 
Total personnel management. Classifiers column (Classification and Compensation 
Society), 21:10-12, December 1990. 
Descriptors: *Personnel administration / Federal government. 


PERSONNEL POLICIES 
2-100 
Barnett, Timothy R. and Daniel S. Cochran. 
Making room for the whistleblower. HRMagazine, 36:58-61, January 1991. 
Descriptors: *Personnel policies / *Whistleblowing / *Reprisals. 





PERSONNEL POLICIES (Cont'd) 
2-101 
Goodyear, Mary Lou and William K. Black. 
Combating sexual harassment: a public service perspective. American libraries, 
22:134-136, February 1991. 
Descriptors: *Harassment--Case studies / *Libraries, University and college / 
*College students--Personnel policies / *Employee conduct. 


2-102 
Klingner, Donald E., Nancy G. O'Neill and Mohamed Gamal Sabet. 
Drug testing in public agencies: are personnel directors doing things right? 
Public personnel management, 19:391-397, Winter 1990. 
Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations. 


2-103 
Normand, Jacques, Stephen D. Salyards and John J. Mahoney. 
An evaluation of preemployment drug testing. Journal of applied psychology, 
75:629-639, December 1990. 
Descriptors: *Medical and physical examinations——-Research / *U.S. Postal 
Service / *Drug abusers / Federal government. 


PERSONNEL RESEARCH 
2-104 
Caldwell, David F. and Charles A. O'Reilly, III. 
Measuring person-job fit with a profile-comparison process. Journal of applied 
psychology, 75:648-657, December 1990. 
Descriptors: *Personnel research / *Performance--Research. 


2-105 
Campbell, Donald J. 
Goal levels, complex tasks, and strategy development: a review and analysis. 
Human performance, 4:1-31, no. 1 1991. 
Descriptors: *Goal setting--Research / *Task analysis--Research. 


2-106 
Erez, Miriam, Daniel Gopher and Nira Arzi. 
Effects of goal difficulty, self-set goals, and monetary rewards on dual task 
performance. Organizational behavior and human decision processes, 47:247-269, 
December 1990. 
Descriptors: *Goal setting--Research / *Performance-—Research. 


2-107 
Mathieu, John E. and Dennis M. Zajac. 
A review and meta-analysis of the antecedents, correlates, and consequences of 
organizational commitment. Psychological bulletin, 108:171-194, September 1990. 
Descriptors: *Organizational commitment-—Research. 





PERSONNEL RESEARCH (Cont'd) 
2-108 
Meyer, John P., Natalie J. Allen and Ian R. Gellatly. 
Affective and continuance commitment to the organization: evaluation of 
measures and analysis of concurrent and time-lagged relations. Journal of 
applied psychology, 75:710-720, December 1990. 
Descriptors: *Organizational commitment——-Research. 


2-109 
Villanova, Peter and H. John Bernardin. 
Work behavior correlates of interviewer job compatibility. Journal of business 
and psychology, 5:179-195, Winter 1990. 
Descriptors: *Personnel research / *Job satisfaction research / *Prediction 
of occupational success. 


2-110 
Williamson, Gary L., Mark Appelbaum and Alex Epanchin. 
Longitudinal analyses of academic achievement. Journal of educational 
measurement, 28:61-76, Spring 1991. 
Descriptors: *Academic achievement--Research. 


POLITICAL ACTIVITY 
2-111 
Pearson, William M. and David S. Castle. 
Political activity among state executives: the effect of Hatch Act repeal. 
Public personnel management, 19:399-409, Winter 1990. 
Descriptors: *Political activity / *Hatch Act / *State employees. 


2-112 
Thornicroft, Kenneth William. 
Unions, union dues, and political activity: a Canada/U.S. comparative analysis. 
Labor law journal, 41:846-855, December 1990. 
Descriptors: *Political activity—Comparative studies / *Unions--Comparative 
studies. 


POSITION CLASSIFICATION 
2-113 
Davies, David. 
Point men and women. Classifiers column (Classification and Compensation 
Society), 21:12-13, December 1990. 
Descriptors: *Position classification / Federal government. 


2-114 
Position classification--part 1: are there really "magic words"? Personnel 
management guideposts for Federal supervisors, 2:132-135, February 1991. 
Descriptors: *Position classification / Federal government. 


2-115 
Position classification--part 2: writing position descriptions. Personnel 
management guideposts for Federal supervisors, 2:140-143, March 1991. 
Descriptors: *Position classification / Federal government. 





PRODUCTIVITY 
2-116 
Gilbert, G. Ronald. 
Jump-start your team for quality. Government executive, 22:54, November 1990. 
Descriptors: *Team development / *Quality control / *Productivity 
improvement. 


2-117 
Hanges, Paul J., Benjamin Schneider and Kathryn Niles. 
Stability of performance: an interactionist perspective. Journal of applied 
psychology, 75:658-667, December 1990. 
Descriptors: *Performance-—Research. 


2-118 
Henry, Gordon 0. and William K. Redmon. 
The effects of performance feedback on the implementation of a Statistical 
Process Control (SPC) program. Journal of organizational behavior management, 
11:23-46, no. 2 1990. 
Descriptors: *Productivity improvement--Case studies / *Quality control-- 
Methods / *Quality control--Case studies. 


2-119 
Talley, Dorsey J. 
Organizations try out system to reduce extra work. Quality progress, 24:75-81, 
February 1991. 
Descriptors: *Productivity improvement / *Aerospace industries. 


2-120 
Wall, Toby D. and others. 
Advanced manufacturing technology, work design, and performance: a change study. 
Journal of applied psychology, 75:691-697, December 1990. 
Descriptors: *Performance--Research / *Industry. 


PROFESSIONAL EMPLOYEES 
2-121 
Hurley, Jeremiah E. 
Physicians’ choices of specialty, location, and mode: a reexamination within an 
interdependent decision framework. Journal of human resources, 26:47-71, Winter 
1991. 
Descriptors: *Physicians--Characteristics / *Medical education-—-Research. 





PUBLIC ADMINISTRATION 
2-122 
Administrative theory. International journal of public administration, 
13:747-775+, no. 6 1990. 
Special issue. 
Contents: "Two roads diverged in a yellow wood:" public administration, 
the management orthodoxy, and civic humanism, by D. K. Hart and C. D. Wasden; 
Organizational theory and structure: an analysis of three perspectives, by C. 
Ventriss; The forgotten worker: neglected aspects of public service in an 
information age, by W. Hays, M. E. Tompkins and P. H. Jos; Administrative theory 
and large organizations of the future: whither bureaucracy? by J. A. Gazell and 
D. Le Pugh; Organizational position and program implementation, by B. A. Cigler. 
Descriptors: *Public administration—Theory / *Bureaucracy. 


2-123 

Bouckaert, Geert. 
The history of the productivity movement. Public productivity & management 
review, 14:53-89, Fall 1990. 


Descriptors: *Productivity improvement--History / *Public administration / 
Federal government. 


2-124 
Cigler, Beverly A. 
Public administration and the paradox of professionalization. Public 
administration review, 50:637-653, November-December 1990. 
Descriptors: *Public administration. 


2-125 

Cleary, Robert E. 
What do public administration masters programs look like? Do they do what is 
needed? Public administration review, 50:663-673, November-December 1990. 


Descriptors: *Public administration--Study and teaching / *Master of public 
administration degree--Evaluation. 


2-126 

Cohen, Steven and Ronald Brand. 
Total quality management in the U.S. Environmental Protection Agency. Public 
productivity & management review, 14:99-114, Fall 1990. 


Descriptors: *Quality control / *U.S. Environmental Protection Agency / 
*Productivity improvement / Federal government. 


2-127 
Felbinger, Claire L. 
Impediments to effective management in local bureaucracies: the perceptions of 


public works directors. Public productivity & management review, 14:7-17, Fall 
1990. 


Descriptors: *Management methods / *City managers--Responsibilities. 





PUBLIC ADMINISTRATION 
2-128 
Fitch, Lyle C. 
Luther Gulick. Public administration review, 50:604-608, November—December 1990. 
Descriptors: *Public administration / *Executives--Portraits, caricatures, 
etc. 


2-129 
Gulick, Luther H. 
Reflections on public administration, past and present. Public administration 
review, 50:599-603, November—December 1990. 
Descriptors: *Public administration. 


2-130 
Houston, David J. and Sybil M. Delevan. 
Public administration research: an assessment of journal publications. Public 
administration review, 50:674-681, November-—December 1990. 
Descriptors: *Public administration--Research. 


2-431 
Jones, Garth N. 
Education and training in public administration: transference of segmenting 


organizational behavior. International journal of public administration, 
14:197-235, March 1991. 
Descriptors: *Public administration--Study and teaching. 


2-132 
Kiracofe, John H. 
Managing tomorrow's cities. Public productivity & management review, 14:1-6, 
Fall 1990. 
Descriptors: *City managers / *Municipal government / *Political executives—— 
Responsibilities. 


2-133 
Martin, Dan. 
The management classics and public productivity. Public productivity & 
management review, 14:35-52, Fall 1990. 
Descriptors: *Productivity improvement--History / *Management--History / 
*Public administration. 


2-134 
Milakovich, Michael E. 
Total quality management for public sector productivity improvement. Public 
productivity & management review, 14:19-32, Fall 1990. 
Descriptors: *Productivity improvement / *Quality control / *Management 
methods / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
2-135 
Nalbandian, John. 
Tenets of contemporary professionalism in local government. Public 
administration review, 50:654-662, November—December 1990. 
Descriptors: *Public administration / *Local government. 


2-136 
Stever, James A. 
Marshall Dimock: an intellectual portrait. Public administration review, 
50:615-621, November—December 1990. 
Descriptors: *Public administration / *Executives--Portraits, caricatures, 
etc. 


2-137 
Thompson, Brad Lee. 
OSHA bounces back. Training, 28:45-46+, January 1991. 
OSHA = U.S. Occupational Safety and Health Administration. 
Descriptors: *U.S. Occupational Safety and Health Administration / *Safety. 


2-138 
Van Riper, Paul P. 
The literary Gulick: a bibliographical appreciation. Public administration 
review , 50:609-614, November-December 1990. 
Descriptors: *Executives--Portraits, caricatures, etc. / *Public 
administration. 


2-139 
Verespej, Michael A. 
Stability at OSHA. Industry week, 239:56, November 5, 1990. 
Descriptors: *U.S. Occupational Safety and Health Administration. 


RETIREMENT 
2-140 
Chirikos, Thomas N. and Gilbert Nestel. 
Occupational differences in the ability of men to delay retirement. Journal of 
human resources, 26:1-26, Winter 1991. 
Descriptors: *Retirement age—Research. 


SAFETY 
2-141 
Foulke, Edwin G., Jr. and Scott H. Strickler, 
The Occupational Safety and Health Review Commission: an overview. Labor law 
journal, 42:3-18, January 1991. 
Descriptors: *Safety—Law and legislation / *U.S. Occupational Safety and 
Health Administration. 





SAFETY (Cont'd) 
2-142 
Joyce, Marilyn. 
Ergonomics will take center state during '90s and into new century. 
Occupational health * safety, 60:31-32+, January 1991. 
Descriptors: *Safety / *Human engineering / *Accidents--Prevention / 
*Working conditions. 


SUPERVISION 
2-143 
Ralfs, Mark and John Morley. 
Turning employee problems into triumphs. Training & development journal, 
44:73-76, November 1990. 
Descriptors: *Supervisors-—-Responsibilities / *Problem employees. 


TESTS 
2-144 
Kelloway, E. Kevin and Julian Barling. 
Item content versus item wording: disentangling role conflict and role 
ambiguity. Journal of applied psychology, 75:738-742, December 1990. 
Descriptors: *Test items--Research / *Role conflict-~Research. 


2—145 
Young, John W. 
Gender bias in predicting college academic performance: a new approach using 
item reponse theory. Journal of educational measurement, 28:37-47, Spring 1991. 
Descriptors: *Test bias--Research / *Item analysis-—-Research / *Prediction of 
scholastic success-~-Research. 


THOUGHT AND THINKING 
2-146 
Raudsepp, Eugene. 
Overcoming barriers to effective problemsolving. Supervision, 52:14-16, 
February 1991. 
Descriptors: *Problem solving / *Thought and thinking / *Decision-making. 


2-147 
Smith, Julie M., Barbara J. Kaminski and Ruth G. Wylie. 
May I make a suggestion?: corporate support for innovation. Journal of 
organizational behavior management, 11:125-146, no.2 1990. 
Descriptors: *Innovation--Case studies. 


TRAINING 
2-148 
The art of training abroad. Training & development journal, 44:13-18, November 
1990. 
Comments by Prabhu Guptara, Kate Murray, Bo Razak and Tracey Sheehan. 
Descriptors: *Training administration / *Cross cultural communication / 
*Overseas personnel--Training. 





TRAINING (Cont'd) 
2-149 
Carnevale, Anthony Patrick. 


America & the new economy. Training & development journal, 44:31-49, November 
1990 . 


Descriptors: *Training / *Transfer of training. 


2-150 
Cohen, Debra J. 


What motivates trainees? Training & development journal, 44:91-93, November 
1990. 


Descriptors: *Training / *Supervisors-——-Responsibilities. 


2-151 
Johnston, Janis L. 


Training new law library personnel: the neglected, essential activity. 
Law library journal, 83:61-71, Winter 1991. 


Descriptors: *Training / *Law libraries / *New employees--Training. 


2-152 
Ketcham, Allen F., Frank A. Taylor, III and Darvin R. Hoffman. 


Entrepreneurial training for the disadvantaged. Training & development journal, 
44:61-63, November 1990. 


Descriptors: *Training--Case studies / *Business management / 
*Disadvantaged--Training--Case studies. 


2-153 
Miller, Scott Gerald. 


Effects of a municipal training program on employee behavior and attitude. 
Public personnel management, 19:429-441, Winter 1990. 


Descriptors: *Training evaluation--Research / *Municipal employees-- 
Training / *Employee attitudes. 


2-154 
The ‘new’ clerical worker and the need for training. 
11:1-2, November 1990. 
Descriptors: *Retraining / *Office workers--Training. 


Government training news, 


2-155 
Off-site training meetings. Training, p. 5-7+, November 1990. 
Supplement to the November 1990 issue of Training. 
Partial contents: Off-site vs. in-house, by Margaret Kaeter; Picking the 


right site, by Tom Cothran; Ten tips for going international, by Greta Emerson; 
Making the right site, by David Sheridan. 


Descriptors: *Conference centers / *Training administration. 





TRAINING (Cont'd) 
2-156 
Petrini, Catherine M. 
Getting physical for effective learning. Training & development journal, 
44:19-25, November 1990. 
Contents: Factoring in human factors, by Andrew R. J. Yeaman; Using NLP 
to focus on learners, by Mitchell Weisburgh. 
NLP = neuro-linguistic programming. 
Descriptors: *Transfer of training. 


2-157 
Tschohl, John. 
Customer service importance. Supervision, 52:9-11, February 1991. 
Descriptors: *Service industries / *Training. 


WOMEN—EMPLOYMENT 
2-158 
Abraham, Yohannan T. and John S. Bowdidge. 
Work-place child care act: a prototypical portrayal of potential public 
policies. Public personnel management, 19:411-418, Winter 1990. 
Descriptors: *Children of working parents / *Day care centers / *Personnel 
policies. 


2-159 
Nelson-Horchler, Joani. 
When she's the man for the top job. Industry week, 239:47-48, November 5, 1990. 
Descriptors: *Women executives / *Women--Discrimination. 


WORK LIFE 
2-160 
Gattike, Urs E. and LeWayne Howg. 
Information technology and quality of work life: comparing users with non-users. 
Journal of business and psychology, 5:237-260, Winter 1990. 
Descriptors: *Quality of working life--Research / *Technological 
innovations-—Research. 


2-161 
Hoerr, John and others. 


Culture shock at home: working for a foreign boss. Business week, p. 80-81+, 
December 17, 1990. 


Descriptors: *Work values--Comparative studies / *Executives--Promotion / 
*Equity. 


2-162 
May, Bess Ritter. 
I can't hear you. Supervision, 52:17-19, February 1991. 


Descriptors: *Noise control / *Noise measurement--Safety regulations / 
*Working conditions. 





YOUTH 
2-163 
Feldman, Daniel C. and Barton A. Weitz. 
Summer interns: factors contributing to positive developmental experiences. 
Journal of vocational behavior, 37:267-284, December 1990. 
Descriptors: *Youth--Summer employment--Research / *Youth--Employment-- 
Research / *Internship--Research. 


2-164 


Wellington, Alison J. 


Effects of the minimum wage on the employment status of youths: an update. 
Journal of human resources, 26:27-46, Winter 1991. 


Descriptors: *Youth--Employment--Research / *Minimum age--Research. 
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